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SCORE, Stockholm Center for Organizational Research, 106 91 Stockholm.
Home adress: Blomsterslingan 7, 139 36 Virmdé. E-mail: erica.falkenstrom@scote.su.se
Mobile: +46 70 594 60 07. Born: 14 may 1966.

Education and exams:
1. Doctor of Philosophy, Department of Education, Stockholm University, 2012
2. Bachelor of Science in Human Resource Development and Labour Relations, Stockholm University, 1994.

Current position:
Project leader and researcher at Score, Stockholm university (80%). Leadership consultant at Erica Falkenstrom

Konsult (20%).

Previous positions (selection):

1. PhD student at Stockholm University, Department of Education 2009-2012
2. Leadership consultant at Erica Falkenstrom Konsult 1999—

3. Freelance journalist 1996-1999

4. Journalist at Personal & Ledarskap 1994-1996

Research grants:
Ethical Competence in Health Care Management , AFA Forsikring, 2 021 375 Skr, 2009—2012 (Co-applicant, main

applicant docent Jon Ohlsson).

Ethical Competence in Healtcare Management Organization, AFA Foérsikring, 3 200 000 Skr, 2013-2016 (main
applicant).

PUBLICATIONS (selection):
Books:
Falkenstrém, Erica (2002). VVad vill du —egentligen? Om mil, mening och balans i livet. Stockholm: Svenska forlaget.

Falkenstrém, Erica (2004). A#t vara fri och hira till: Om viljan att vara sig sjily och viljan till anpassning. Stockholm: Svenska
forlaget.

Sandahl, Christer, Falkenstrom Erica, von Knorring Mia (2010). Chef med kdinsla och fornuft: Om professionalism och etik i
ledarskapet. Stockholm: Natur & Kultur.

Falkenstrém, Erica (2012). Verksambetschefens etiska kompetens: Om identifiering och hantering av intressekonflikter.
Doktorsavhandling i pedagogik, Institutionen fér pedagogik och didaktik, Stockholm: Stockholms universitet.

Falkenstrém, Erica (2014). Vdrdchefens etiska dilemman: Strategier for battre praktik. Stockholm: Natur & Kultur.

Chapters and reports:

Falkenstrém, Erica (2008). Etisk kompetens for ledarrollen i hélso- och sjukvarden. En empirisk studie om chefers hantering av
intressekonflikter. Stockholm och Uppsala: Karolinska Institutet, Stockholm, Institutionen f6r Folkhilso- och
vardvetenskap, Uppsala Universitet och Pedagogiska Institutionen vid Stockholms Universitet.

Falkenstrém, Erica (2009). Etikens méinskliga grund. 1 H. De Geer & C. Trollestad (red.), Etik i arbetsliv och affirer.
Stockholm: SNS.

Articles:
Falkenstrom, Erica (2013): Viirdet av chefers etiska kompetens. Socialmedicinsk tidskrift 6/2013, 857-865.



2016) Falkenstrém, E., Ohlsson, J., Héglund, A. T. Developing Ethical Competence in Healthcare Management.
Journal of Workplace Iearning; Vol. 28 (1) pp. 17 — 32.

Conference Presentations:
Ethical Competence in Health Care Management, European Association of Centres of Medical Ethics (EACME),
Oslo 16-18 september, 2010.

The Role of Emotions in the Handling of Ethical Dilemmas, European Association of Centres of Medical Ethics
(EACME), Istanbul 15-17 september, 2011.

TEACHING EXPERIENCE

Lectures and seminars (selection)
2008: Seminar management and examination: Learning, work, adulthood (Lidrande, arbete, vuxenliv) (LAV),
Department of Education, Stockholm university.

2010: ”Ethics in supervision”, The program for Study and Career Counselling (SYV), department of Education,
Stockholm university.

2010-09-23: ”Managing with sense and sensibility”’, Medical Management Centrum (MMC), Department of Learning,
Informatics, Management and Ethics (LIME), Karolinska institutet.

2011: ”Ethics and ethical leadership” in the Educational leadership course, Department of Education, Stockholm
university.

2012, authum: 60 hours teaching and supervision in the Educational leadership course. Department of Education,
Stockholm university.

2012:” Leadership and ethical competence” at the Headmaster program (Rektorsprogrammet), department of
Education, Stockholm university.

2013-04-30: "Managing with sense and sensibility” at the Headmaster program (Rektorslyftet), Linnéuniversitetet.

2013:” Leadership and ethical competence” at the Headmaster program (Rektorsprogrammet), department of
Education, Stockholm university.

2014-03-13: ” Leadership and ethical competence” at the Headmaster program (Rektorsprogrammet), department of
Education, Stockholm university.

2014-03-14: ” Leadership and ethical competence” at the Headmaster program (Rektorsprogrammet),
department of Education, Stockholm university.

2015-11-16: Leadership and ethical competence” at the Headmaster program (Rektorsprogrammet), department of
Education, Stockholm university.

2015-11-17: Leadership and ethical competence” at the Headmaster program (Rektorsprogrammet), department of
Education, Stockholm university.

2012—: ”Ethics and ethical leadership” in Educational leadership, Department of Education, Stockholm university.
2013 & 2014: ”Managing with sense and sensibility” at the Headmaster program (Rektorslyftet), Linnéuniversitetet.

2014-05-06: ”Ethics and ethical leadership” in Educational leadership, Department of Education, Stockholm
university.Invited lectures

2011-2012: SLSO, Stockholms lins sjukvirdsomride in association with Karolinska institutet, series of eight lectures
for five groups of health care managers on the theme: “Manager with sense and sensibility: On professionalism and
ethics in leadership.”



INVITED LECTURES AND PRESENTATIONS
2013-12-09: Ethical competence: Lecture on The National Board of Health and Welfare (Socialstyrelsen).

2015- 10-23: Ethical dilemmas in bealthcare management, Invited by The Association of Finnish Local and Regional
Authorities (AFLRA).

Since 2008 I have been invited several times to give lectures in leadership and ethical responsibility and ethical
competence in relation to the healthcare managaer’s task. Among those invitors are — Ersta skondal hégskola —
Institutionen fér Folkhilso- och vardvetenskap, Uppsala universitet — Féretagsekonomiska institutionen, Stockholms
universitet — Kompetensmissan — Kvalitetsmissan — Norrbottens lins landsting — Stockholms lins landsting —
Visterbottens lins landsting — Visternorrlands lins landsting — Sveriges kommuner och landsting — S6dersjukhuset



